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MHS TEAM:

Every year on November 11, we pause to show our admiration and appreciation to our veterans — both living and deceased 
— for their bravery, loyalty, and sacrifice. Many veterans walk among us, as colleagues and friends, as partners in bringing 
world-class health care to our nation’s veterans, service members, and their families. Thank you once again for taking the time 
to celebrate them and to thank them for their service. 

November is also Warrior Care Month, a time to contemplate the perseverance and strength of our wounded and injured 
service members. I met some of these amazing men and women, and the people that care for them, when I visited the Center 
for the Intrepid in San Antonio. As you know, caring for these service members is a top priority for the DoD. The resources 
available for our wounded warriors goes far beyond their immediate health needs. From adaptive sports to education and 
employment resources, there are many ways that we support these wounded, injured, and ill service members.  

Our mission requires an array of dedicated men and women at the top of their profession. This month, Dr. David Smith, 
Deputy Assistant Secretary of Defense for Health Readiness Policy and Oversight, was named Healthcare Government 
Executive of the Year at the Pinnacle Awards, an annual program that highlights successful executives and businesses 
saving money and fostering innovation across the DC region. Dr. Smith spearheaded DOD’s change management effort to 
reform the Military Health System (MHS) developing 11 comprehensive initiatives resulting in sustained improvements in 
readiness, patient outcomes, and taxpayer savings of over $1 billion in 2019 alone. I would like to give a shout out to the MHS 
Communications Team for winning two awards at last month’s Public Relations Society of America virtual awards ceremony. 
The 2019 Infectious Disease and Summer Safety Campaign called “Bug Week” received the Silver Anvil in the category Events 
and Observances, and the team also received a runner up Award of Excellence for their content marketing program. The Silver 
Anvil is recognized as the Oscar in the Public Relations career field. This is the second straight year the MHS has received a 
Silver Anvil.  Congratulations to the entire communications team for this great achievement.

As you know, each year on the 4th Thursday in November, Americans take a collective breath to celebrate the blessings of 
the last year. While 2020 has been a challenging year for all of us, much occurred that reminded us how grateful we should 

be, especially the dedication of our nation’s health care workers and our MHS colleagues who have 
passionately supported the nationwide response to COVID-19. As we pause to celebrate on November 
26th, I sincerely hope that your table will be filled with loved ones, whether in person or virtually, and filled 
with gratitude for our many blessings in this trying year. 

 

Tom McCaffery
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Military Medical 
Health System  
Reform 
On November 9th, the Secretary of Defense lifted the 
temporary pause in the transition of the administration and 
management of military medical treatment facilities from 
the Military Departments to the Defense Health Agency. He 
directed that we continue implementation of the transition in 
accordance with Section 702 of the FY2017 National Defense 
Authorization Act. This is a significant and complex task but I 
am confident that we will achieve this important Military Health 
System milestone through collaboration between the DHA and 
the Military Departments with a continued focus on sustaining 
a ready medical force and a medically ready force while 
supporting our 9.6 million beneficiaries across the globe.

Health Affairs  
Visit to Joint Base 
San Antonio
During his first visit to San Antonio, ASD McCaffery, visited the 
U.S. Army Medical Center of Excellence as part of a larger visit 
to Joint Base San Antonio-Fort Sam Houston from Oct. 19-21.

The purpose of the visit was to provide the ASD opportunities 
to meet key leaders and learn more about the many military 
medicine organizations who serve together on the base. His 
stops also included Brooke Army Medical Center, the Medical 
Education and Training Campus, and the Naval Medical Forces 
Support Command.

Each command was encouraged to highlight the unique 
capabilities that support military medical training or healthcare 
delivery.  McCaffery, as the health advisor to the Secretary of 
Defense, was also interested in seeing how commands are 
operating in the COVID-19 environment.

Observing Combat Medic Training 
During his visit to San Antonio Mr. McCaffery toured the 
Medical Education and Training Campus and met with METC 
leadership to learn how the schoolhouse trains and prepares 
the future enlisted medical force. During his visit, Mr. McCaffery 
observed a Combat Medic Specialist Program student assess 
and treat a “patient” in the Combat Trauma Patient Simulator. 
The “patient” is a life-like mannequin that simulates a human 
patient who has received traumatic field injuries ranging from 
gunshots to IEDs. The training scenarios allow students to 
make mistakes without harming an actual patient while gaining 
experience needed for the battlefield. 

Mr. McCaffery was interested to learn that students who 
complete the training are also eligible to earn college credit 
for the training received at METC. Over 1400 degree pathways 
stem from the 90 colleges and universities around the country. 
As of now, 16 METC programs have transferred over to the 
Uniform Service’s College of Allied Health Sciences (CAHS) as 
the institution of record for granting undergraduate degrees.

The Center for the Intrepid
During his visit to Brooke Army Medical Center, Mr. McCaffery 
also toured the Center for the Intrepid. The center includes 
state-of-the-world technologies designed to be used for 
rehabilitation, research, education, and training. Patients 
benefit from highest level of physical therapy and occupational 
therapy, demanding and challenging sports equipment, 
and virtual reality systems. Through individualized case 
management, behavioral medicine services and in-house 
prosthetic fittings patients receive holistic, high-level care. 
Originally, the center was built to provide care for the US 
service men and women who sustained injuries from the Iraq 
War and the War in Afghanistan, now the center is available for 
veterans and current military personnel. 

Photo by Lisa Braun, Medical Education 
and Training Campus Public Affairs
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DoD Participating in  
COVID-19 Vaccine Trials
Following a review by the independent Data and Safety Moni-
toring Board (DSMB) in the US, and their own review of safety 
data from the global trials, the FDA has confirmed that the 
Phase III trial for AZD1222 is safe to restart. The FDA conducted 
a detailed review of all safety data from trials ongoing globally 
(around 18,000 participants) to help with their evaluation. As 
part of the Department of Defense’s participation in Operation 
Warp Speed (OWS), our five DoD sites are enrolling volunteers 
for the AstraZeneca Phase III trials in the U.S. Those interested 
in volunteering for this important effort should visit https://www.
coronaviruspreventionnetwork.org/ and complete the survey in 
order to be considered for the trials underway in your area.

Defense Sector  
Partnerships Contributing 
to Global Health Security 
Agenda (GHSA) Objectives
On November 3, USINDOPACOM and the Australian Defence 
Force (ADF) co-hosted “Defense Sector Partnerships 
Contributing to Global Health Security Agenda (GHSA) 
Objectives,” as part of the 6th GHSA Ministerial Meeting.  
DASD(HRP&O) David Smith served as moderator. The event 
highlighted the ongoing global health security partnership 
between USINDOPACOM and the ADF as well as the 
longstanding partnership between the U.S. Army and the Royal 
Thai Army at the Armed Forces Research Institute for Medical 
Sciences (AFRIMS) in Bangkok. The Ministerial Meeting is 
being hosted by Thailand on a virtual platform (https://www.
ghsamm2020.com/), and includes a series of “side meetings” 
in October and November, before concluding with plenary 
sessions Nov. 18-20, 2020.

This is the third consecutive time that the DoD will be leading 
a defense-focused event at the GHSA Ministerial Meeting, 
and serves as a reminder of DoD’s important responsibilities 
under the U.S. Global Health Security Strategy (and in 
alignment with the National Defense Strategy and the National 
Security Strategy): to promote national and global health 
security through relevant ongoing global health engagement 
activities, assist the USG response to major infectious 
disease outbreaks, and encourage effective military-civilian 
collaboration by partner nations while we work with them to 
build their health capabilities, increase our interoperability, and 
advance security cooperation.

Deputy Secretary of Defense 
Recognizes Staff Involved 
in COVID-19 Convalescent 
Plasma Program
Deputy Secretary of Defense David Norquist recognized staff 
in the National Capital Region for their efforts to support the 
COVID-19 Convalescent Plasma Program in a ceremony on 
November 12, 2020, at Walter Reed National Military Medical 
Center. A small number of people attended the event in-
person, including ASD Tom McCaffery, DHA Director LTG 
Ron Place, and others. The event was broadcast on Facebook 
Live, recognizing both military and civilian individuals and their 
organizations worldwide who contributed to the DHA’s initiative 
to collect 10,000 units of COVID-19 Convalescent Plasma from 
Jun 1 – Sep 30, 2020.

Wave PENDLETON Sees 
More MTFs Deploy New 
Electronic Health Record
The Military Health System continued to make tremendous 
strides deploying the MHS GENESIS electronic health record 
across the enterprise when four additional sites deployed the 
system on October 31. 

“Wave PENDLETON truly represents a milestone for the MHS,” 
said Army Brig. Gen. George Appenzeller, the Defense Health 
Agency MHS GENESIS functional champion. “We are returning 
to regular deployments of MHS GENESIS following a pause 
brought on by the COVID-19 pandemic, and we are proud 
that our latest deployment sites truly demonstrate the patient 
safety improvement we made based on feedback from earlier 
deployment sites.”

The four sites activated were:

 • Marine Corps Base Camp Pendleton, California

 • Joint Base Elmendorf-Richardson, Alaska

 • Fort Wainwright, Alaska

 • Eielson Air Force Base, Alaska

For more information, visit: https://health.mil/News/
Articles/2020/11/05/Wave-PENDLETON-sees-more-MTFs-
deploy-new-electronic-health-record
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